FROM THE DESK OF
THE GENERAL MANAGER
– COVID-19 UPDATE
27 November, 2020
Dear Members,
We are happy to report that the club is open and it is nice to see you all enjoying the facilities again.
Below are a few updates which we thought are important to highlight to you as follows:
CHECK-IN PROCEDURE
Please note that the “4-Step Check-In Procedure” must be strictly adhered to for the health and safety
of all of our members, their guests and our entire team.
1.
2.
3.
4.

Temperature Check
Tap-in by each member with their own membership card
Health Self-Declaration Form
Registration of guests in LRC Guest Book located at the Reception and Lower Walkway

All members of 10 years of age and above have to bring their membership card in order to gain
access to the club. For families, every family member will tap-in with their own membership card.
For children under the age of 10, manual log-in is required at the Reception and Lower Walkway.
Should you have lost or damaged your membership card, you must apply for a replacement card at
the main reception or at our membership department. A HKD 2,000 penalty will apply for failing to
comply with these check-in procedures.
OUR TENNIS COACH – JAUME MONFORT
We would like to give you an update on our tennis coach, Jaume Monfort. Jaume has coached the
confirmed COVID-19 member on two occasions, on 11 and 18 November for 30 minutes each
time. During these two private coaching lessons, Jaume had no physical contact with the member
and proper social distancing measures have been maintained throughout. To ensure that Jaume, his
family and everyone who was consequently in contact with him is safe, the Club sent him to Canossa
Hospital for a Rapid COVID-19 Test. Despite the fact that Jaume tested negative, he was still required
by the authorities to check-in to a government facility for a 1 week quarantine period. This is rather
unfortunate for him since Jaume followed the government regulations concerning “close contact” at
all times, which has been verified via our own in-house CCTV system. The Health Department has
not required us to undergo any further procedures and we look forward to having Jaume back on
our court as soon as possible.
COVID-19 STAFF TEST RESULTS
I am pleased to let you know that we have now received all COVID-19 test results for staff working
in concerned areas, which have all come back negative.
CHRISTMAS TREE LIGHTING
It is with a heavy heart that we announce the cancellation of our annual Christmas Tree Lighting
scheduled to be held on Saturday, 5 December. It is a long-standing tradition for the Club President
to officially light the Christmas Tree and all the lighting around the club but due to the current
circumstances, we feel that it is not appropriate to organize any large-scale events at the club for
health and safety reasons. As for other upcoming planned events, we will make a decision based on
new government directives and will communicate with you again a bit closer to those dates.
If you have any questions or concerns, please do not hesitate to to contact me at any time at
Kurt Walter (gm@lrc.com.hk) or drop by my office.
Best regards,
Kurt Walter
General Manager

